ULTIMATE GUIDE ON IELTS WRITING
GENERAL

Chdo ban,
Viéc tiep can vai IELTS Writing General ¢ Viét Nam la khd hiém bdi moi ngudi thurdng tap
trung véo phdn hoc thudt Academic hon.

Hiéu duoc dieu ndy, toi quyét dinh tao ra chuong trinh hoc Ultimate Guide on [ELTS Writing
Task 1. Cé thé coi ld chuong trinh dau tién tai Viet Nam cé sdp xép lai ndi dung kiéh thirc mot
cdch khoa hoc nht.

Chuong trinh nay sé gidp ban viét duroc cdc bai viét [ELTS Writing General véi mirc diém tir
band 6 tdi band 7.

Cdc kién thirc tir churong trinh ndy durgre st dung tir cdc nguon uy tin, cdc bdi mau do ngu'di
ban xi viét hodc do toi viét rdi duroc gidm khdo correct lai @ ddm bdo band § - band 9 dé cdc
ban hoc tap.

Hdy dam bdo la ban hoc hét cdc bai hoc va lam bdi tdp day di nhé.
Néu ban mudn ddng kg khéa hoc Writing General va khéa IELTS General Online 4 kij ndng dé
¢d nhiéu bai hoc vd bai tdp hon vd c6 gido vién chita bdi, ban cé thé ding ki & bén dudi nhe.
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LETTER OF COMPLAINT

You just bought dog food at a pet store and you had
problem with the food. Write to the manage of store.
In the letter:

e Explain what happened

« Describe how the food affect you pet

« Write about the action you want the manager to take
You do NOT need to write your own address. Begin your
letter as: Dear Sir or Madam,. You should write at least
150 words.
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LETTER OF COMPLAINT

To the Manager of Pet World:

| am writing to express my frustrations with a recent experience | had at your store. One week ago, |
purchased Paws dog food for my pet at this location. | was surprised at what happened when | got home
and used this bag of dog food.

Despite being on the shelf to be sold that day, this dog food had long ago expired. To be exact, it had expired
six and a half months prior to the date it was purchased. Since the bag had been on the shelf, | had assumed
the food was good and acceptable to feed to my pet. | soon realized this was not the case.

After feeding my dog this food, she became violently ill, vomiting for hours on end. | was forced to take her to
the vet, as she was dehydrated and required medicine. Thousands of dollars later, | realized that her sickness
could most definitely be attributed to the expired dog food | had unknowingly fed her.

| have been a loyal customer of Pet World's since it opened six years ago and have never experienced any
issues with your store. | am both bothered and concerned by the fact that expired food was on the shelves of
the store, and | am now hesitant to trust the quality of other products at your store. This issue could have
affected a number of other pets as well, and | just hope that none of them became as ill as mine did.

| hope to hear back from you about this unfortunate incident. Please contact me as soon as possible at
(998) 867-0987 or via email at jjay@email.com.

Sincerely,

John Jay

Source
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